




Financial Agreement 
 
 

To our patients with dental insurance: 
 
 
As a courtesy, we will be happy to assist you by completing your claim forms. In addition to filing the 
claim, we will initially ask you for your estimated portion. Please understand this is only an estimate. 
 
 
The financial obligation for dental treatment is between you and our office. The insurance company is 
responsible to you, and not our office. Once your carrier has paid the claim, any difference will be due 
upon receipt of our statement. If for any reason, we have not received your insurance carrier’s payment 
with 60 days after the claim, the remaining balance will be due and payable by you. 
 
 
Additional Terms and Obligations:  
 
Past due balances are subject to a finance charge of 1.5% per month from the date of the treatment, 
and in the event unpaid balances are turned over for collection, you agree to pay reasonable attorney’s 
fees and expense, whether the same be collected or secured by suit otherwise. 
 
 

 
 

Signature: ___________________________________ 
Printed Name: ___________________________________ 

Date: ___________________________________ 

Drs. Thomas and Moore 

801-B University Blvd. S 
1059 Snow Rd S. 

Mobile, AL 251-345-1717 







 
Drs. Thomas & Moore 

Pediatric Dentistry 
801-B University Blvd S 

MOBILE, ALABAMA 36609-2997 
(251) 345-1717 

 
 
 
 
 

 
I have received and reviewed a copy of our dental practice’s privacy, security and breach notification 
polices and procedures. 
 
I understand that I should ask our dental practice’s Privacy Official if I have any questions about these 
policies and procedures. 
 
 
 
 
Print Name: _______________________________________________________________ 

Signature: _________________________________________________________________ 

Date: _____________________________________________________________________ 



 

 

 

Appointment Policy 

We do our best to schedule appointments at your convenience. Preschool children are best 

seen in the morning because they are refreshed from a good night’s sleep. School aged 

children who may require longer appointments may also benefit from a morning appointment. 

Dental appointments are an excused absence at all schools. Missing school can be kept to a 

minimum when regular dental care is continued. After school appointments are VERY popular, 

so we recommend scheduling your next six month recall appointment at the time of your visit. 

We ask that you respect the appointment times by keeping them. Please note, we kindly 

request at least a 24-hour notice to change an appointment. No-show appointments and 

appointments cancelled with less than a 24-hour notice will be subject to a $20 fee per child.  

 

It is understandable that sometimes cancellations cannot be helped due to illness or 

emergency. We will take all valid circumstances into account. 

 

We make every effort by phone, text messages or email to contact you to confirm your 

appointments a day or two before the appointment. We can only do this if we have current 

contact information from you. Please keep us informed of any changes to your contact 

information. 

 

I have read and understand the above policy. 

 

Signature: _________________________________   Date: ____________________ 




